
issue 8 | September 2014

This year’s workshop and AGM were a great success and well attended.
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For the workshop portion of the day 
everyone was divided into 8 groups 
which, after reporting on the difference 
Neighbourhood Watch has made to make 
their communities safer in the last year, 

brainstormed posters on several topics.
First we asked the groups to think about 
a safe community. What does it look like? 
What does it feel like?

Here’s what one group came up with. 

Poster from inspiration priming session

The next topic that groups brainstormed 
was a two-parter. They were to look at 
both What Neighbourhood Watches can 
do to help our partners but also What our 
partners can do to help Neighbourhood 
Watches?
Each group was given a different partner 
with four being looked at in total (Fire, 
Police, Trading Standards and Transport 
Police).
As before, groups came together to 
share their best ideas. Ideas for how 
Neighbourhood Watches can help Fire & 
Rescue included: checking neighbours’ 
alarms and reporting potential fire 
hazards. We ran the fire hazard idea past 
the Scottish Fire & Rescue team on Twitter 
who felt this “would be a big plus”. 

Next was an inspiration priming session 
for any and all ideas on improving 
Neighbourhood Watch Scotland. 
Their ideas included closer collaboration 
with local services, increasing 
NWS’ membership, increasing the 
communication between members and 
changing its perceived focus to include 
community cohesion more generally. 
Each group again shared their best 
ideas with everyone. These included 

getting young people involved, training 
coordinators and an annual “big lunch” 
type event for members and non-
members. 
To bridge the ideas-action gap 
we asked groups for two things 
that Neighbourhood Watch could 
do nationally and locally to make 
communities safer.
One group came up with the poster 
below:

The groups then 
each shared a 
couple of their 
best ideas with 
everyone. These 
included:

Poster for NWS national actions
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Neighbourhood Watch Scotland Actions Local Neighbourhood Watch Actions

Provide up to date info & leaflets and websites – keep info 
flowing Generate political support

Build a consistent framework for working with the police Connect neighbouring communities
Produce simple leaflet for households explaining what 
NW is about – space for local coordinator details Make it easier to help new NWs start up

Wheelie Bin Stickers Set up local tradespeople register
Formalising Comms channels with Police, Fire & Rescue 
and Businesses Way found to exchange all good ideas and practice

Insurance Strategy Getting more involved with schools, businesses, clubs
Publish a registry of local groups/good practice register Involvement in intergenerational events
National approach to holding an event – BBQ/Big Lunch Actions rather than words
Using Local Radio for publicity Identifying funding streams for local newsletter
Greater engagement with police Work more closely with community councils
More information from NWS and on time Fundraising locally to fund initiatives
More national press about NW – encouraging communi-
ties to take ownership Links with Community Safety Panel

Leaflet for new householders –publicise NW to new 
estates
Provide training for volunteers, coordinators

Consider other NW groupings – other ‘Watch’ groups

Develop support to local neighbourhood watch websites Arrange to give info about fire & crime prevention checks

Facilitate links to community councils Getting younger people more involved in Neighbourhood 
Watch (NWS to assist)

Gain political promotional support Ensure good dissemination of information for EVERYONE.
Help to connect neighbouring communities

The actions in the poster for national (i.e. Neighbourhood 
Watch Scotland) actions from the previous page include 
“insurance strategy: increase membership, discounts, 
improve reporting,” “formalise/improve comms channels 
with: police, fire & rescue, business,” “publish registry 
of local groups in Scotland (map)” editor’s note: you can 
currently look up watches near you using this tool http://

www.neighbourhoodwatchscotland.co.uk/LocalArea. 
Under local actions this poster includes “fundraising to 
fund local initiatives” and “look at links with agencies in 
community safety panel.”
Again each group shared their best ideas with the rest of 
the workshop with Lisa collating all these on a table which 
looked like this.

After the workshop, came the AGM (full report on the 
website). Chair Ian Fowler reported on the last year’s work 
including hosting two conferences and the building of the 
Alert Scotland brand which has piloted with  
partners in the Rutherglen area. 
Our annual survey results were shared showing an 
increase of 33% in people feeling well informed about 
doorstep crime. Treasurer, Jim Watson, presented the 
year’s accounts which were subsequently approved. 
Questions were put to the chair and, following his reply, 
elections to the board held. Ian Fowler, Alex Orr, Duncan 
Littlefair, Bill Kelly, and Jim Watson were elected while 
Alan Dobie, Fiona Stuart and John Cunningham were co-
opted to the board. 
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Hugh McCreadie and Mark Biggins (both pictured here  
with Chair Ian Fowler) decided not to stand for re-election. 
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Introduction to Peter 

I’m originally from around Edinburgh 
and grew up in Gullane which is near 
North Berwick in East Lothian. After 
many years living in the States, I now 
live in the Canonmills area of Edinburgh. 
In my spare time, I am the Director of 
Communications for greatveganathletes.
com and compete in Powerlifting. 
My original background is actually in 
Academic Philosophy. I received my 
undergraduate M.A. in Philosophy from 
the University of St. Andrews followed 
by graduate Masters degrees in applied 
philosophy and philosophy from Bowling 
Green State University and the University 
of California, Irvine respectively. 
Since then I’ve retrained myself in 
communications and after a couple of 
years of agency and freelance work am 
delighted to find myself working here 
in Stirling with the rest of the team. 
The majority of my time will be spent 

continuing Lisa’s good work and allowing 
her to do more by relieving most of the 
day to day communications. Specifically 
I’ll now be the primary point of contact for 
people contacting Neighbourhood Watch 
Scotland about various things. 
In addition to this day to day work, 
though, I’d like to build on Lisa’s 
accomplishments. Specifically, I’d like to 
make the job of local watches easier by 
changing some of the misconceptions 
that the public have about Neighbourhood 

Watches. I’d 
also like to 
make sure 
that people 
who want to start a Neighbourhood Watch 
are given even more support, information 
and ideas. I’m aware that several of 
you have already produced some very 
helpful materials in this area and so I’m 
envisaging this as a collaborative project 
where older watches can share their 
experience with newer watches. 

Hi everyone, I just wanted to take a moment to tell you a little about myself and 
what I’ll be doing at Neighbourhood Watch.

My email is peter.kirwan@neighbourhoodwatchscotland.co.uk
You can tweet at me on Twitter on either @nwatchscotland or @peterdkirwan
You can find me on Google plus and Linkedin
You can also find out more about me on my website http://peterkirwan.net 
I look forward to working with everyone, Peter K

The scheme was devised by Iain Howie 
Q.P.M. who retired from Dumfries & 
Galloway Constabulary in 2011 having 
served 32 years the majority of which 
was community based and involved 
working with Neighbourhood Watch 
groups.
As a result, Iain is fully aware of the 

challenges of maintaining community 
interest in crime in areas where it is not 
particularly prevalent. 
Accordingly Iain, who is now a 
project development worker with the 
Stewartry CVS (Stewartry Council of 
Voluntary Service) decided to develop 
a programme which incorporated 
crime prevention with a number of 
equally relevant issues of protecting 
the more vulnerable individuals 
in the community from a range of 
threats. Accordingly Iain developed 
a programme which included advice 
on crime prevention, fire and gas 
safety, emergency first aid and 
casualty maintenance, defibrillator 
familiarisation as well as basic 
measures aimed at reducing hospital 
admissions. 
To this end he created the Community 
Guardian project which recruits 
volunteers to carry out a number of 
tasks aimed at protecting the more 
vulnerable in the community. Iain 
states “What we set out to achieve was 

to create a pool of volunteers who we 
would train to carryout basic tasks 
which reduced the risks to the more 
vulnerable in their communities. We 
advised on domestic security and fire 
safety. We gave training on the dangers 
posed by carbon monoxide poisoning 
and how to recognise the symptoms of 
same. In addition, having someone that 
is willing to carry out simple tasks such 
as changing light bulbs can prevent 
an accident.  However what really 
engaged volunteers was the British 
Heart Foundation’s Heart Start and 
defibrillator training. These are skills 
which will save lives and the more 
people we can encourage to undertake 
the training the better.” 
Iain believes that there is a great deal 
of similarity between Neighbourhood 
Watch schemes and the Community 
Guardian project. “In my experience 
those with a positive volunteering 
ethos tend to be willing to engage with 
a number of projects and it may be that 
those involved with Neighbourhood 
Watch would be prepared to expand 
that role to include the Community 
Guardian scheme.”

Community Guardians scheme 
Community Guardians, a scheme aimed at boosting resilience has  
recently been established in the Stewartry area of southwest Scotland.

Feel free to email, tweet or call me to share your ideas about how we can achieve 
these things. If you find yourself in Stirling, feel free to drop by the office for a 
coffee and a chat.

in
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Kenny MacAskill visits Rutherglen

Kenny MacAskill, Cabinet Secretary for Justice, was in Rutherglen in August to hear about the work 
of Neighbourhood Watch and to see the Safer Rutherglen system in action. Below is the press 
release from the Scottish Government following the visit.

Justice Secretary sees new 
Neighbourhood Watch system in action.
 A new Neighbourhood Watch system 
which shares information about crime 
through text messages and e-mail is 
helping to keep Scotland’s communities 
safe and reassured.
Justice Secretary Kenny MacAskill 
today visited Rutherglen, the area which 
pioneered the Neighbourhood Alert 
System in Scotland.
‘Safer Rutherglen’ allows individuals, 
businesses, and other agencies to sign 
up for secure on-line messages and 
alerts on crime and other safety issues in 
their area. The alerts include information 
on local crime, antisocial behaviour and 

community safety along with advice on 
how to report incidents.
Messages are sent by e-mail, 
phone or text from Police Scotland, 
Neighbourhood Watch administrators, 
Local Authorities and Scottish Fire and 
Rescue Service.
Neighbourhood Watch Scotland is a key 
partner in the Scottish Government’s 
commitment to tackle crime with over 
£400,000 of SG funding allocated to date.
Mr MacAskill said: “For years, 
Neighbourhood Watch Scotland has 
been sharing information on local 
criminal activity, not only keeping 
communities safe, but critically making 
their residents feel safe.”
“Indeed, by taking care of both 
neighbours and neighbourhoods, NWS 
has played an important role in helping 
us meet our commitment of reducing 
crime, currently at its lowest level for 39 
years.”
“This alert system takes that safety and 

reassurance into the 21st Century 
by using technology to quickly and 
securely pass on essential crime 
and safety information to people 

and organisations in the area.”
“I welcome this innovative approach from 
NWS which will make Scotland a safer 
place to live."
NWS Development Officer, Lisa Toon 
added: “People join Neighbourhood 
Watches because they want to play a 
part in keeping Scotland’s communities 
safe. At Neighbourhood Watch Scotland, 
we’ve asked local Neighbourhood Watch 
groups what they need to help them 
achieve this. Their message is very clear; 
they need local information on crime and 
community safety alerts.”
“Communities have been receiving 
local alerts and information, and the 
feedback has been very positive. People 
tell us that they feel better informed and 
more confident after receiving a Safer 
Rutherglen message.”
Earlier this year, Neighbourhood Watch 
Scotland also launched Rail Watch 
Scotland, allowing people to sign up 
for alerts about the rail network. The 
Scottish Business Resilience Centre is 
also using the NWS system nationally 
with local projects running in Aberdeen, 
Rutherglen and the Scottish Borders.

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw
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Outsmarting Organised Crime 

(centre l-r): Justice Minister Kenny MacAskill and Solicitor General Lesley Thomson meet Paul Carberry, director of service development at 
Action for Children Scotland, and a group of young people supported by the charity at its Youthbuild service in Edinburgh.

Police Scotland, the Crown Office, 
HM Revenue and Customs and the 
National Crime Agency are working 
on the Serious Organised Crime Task 
Force alongside local authorities, 
non-profit organisations and the 
Scottish business community to share 
intelligence and take action to disrupt 
serious organised crime in all its 
forms. 
The £75 million Scottish Crime 
Campus at Gartcosh places the country 
at the forefront internationally of crime 
investigation and prosecution, allowing 
agencies to work alongside each other 
as they use the latest techniques 
to tackle the threat posed by crime 
groups. 
The work by the agencies represented 
on the Task Force has ensured that law 
enforcement remains one step ahead 
of those attempting to head criminal 
enterprises. 
Scotland has a powerful legislative tool 
to use against organised crime. The 
Proceeds of Crime law was used to 
seize 8 million pounds from criminals 

last year. The seizure of that money 
represents a major setback to those 
trying to build up crime networks 
and it is now being put to good use in 
communities across Scotland under 
the Scottish Government's Cashback 
for Communities scheme, which funds 
projects including Action for Children 
Scotland’s Youthbuild (pictured).
The Serious Organised Crime Task 
Force strategy is built on four strands 
known as the 4 Ds. 
By focussing on measures to Divert, 
Disrupt, Detect and Deter, the Task 
Force is making significant progress in 
dismantling those who seek to make 
profits from crime.
Divert aims to prevent people being 
drawn into working for crime groups 
by ensuring young people have 
meaningful alternatives and positive 
role models - depriving serious 
organised crime of recruits.        
Disrupt uses intelligence and 
innovative law enforcement techniques 
to prevent criminals from building up 
enterprises. Intelligence has been 

used to deny people entry to the 
United States and proceeds of crime 
legislation is being used to deprive 
crime groups of the funds they need to 
operate. 
Detect is using the latest crime 
mapping and financial tracking 
mechanisms to ensure we know more 
than ever before about crime groups 
operating in Scotland and that we 
remain one step ahead of them.     
Deter aims to protect communities, 
business and the public sector from 
becoming victims of crime. Criminals 
have shown they can infiltrate 
legitimate agencies to further their 
own ends. Deter is raising awareness 
among the public, business and public 
sectors to ensure they can identify 
potential criminal behaviour and have 
the confidence to report it.    

Scottish law enforcement agencies are working more closely 
together than ever before to outsmart criminals, making 
Scotland one of the most hostile places in the world for them 
to operate. 

We would encourage anyone 
who suspects that they 
may have information on 
organised crime of any sort to 
contact the Police or, if they 
wish to remain anonymous, 
they can call Crimestoppers 
on 0800 555 111.

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw
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The innovative national scheme - 
which was especially useful in the 
run up to and during this summer’s 
Commonwealth Games in Glasgow - 
sees the organisations join forces to keep 
Scotland’s railways moving and free from 
disruption.
Rail Watch Scotland, the first national 
scheme of its kind in the UK, allows 
members of the public, rail enthusiasts, 
commuters, rail staff and those living or 
working near the rail network to sign up 
for alerts at http://www.railwatchscotland.
co.uk/ where they will be kept up to date 
with incidents and what is happening on 
the railways.
Chief Superintendent Ellie Bird, divisional 
commander for BTP Scotland, said: 
“As well as keeping the network moving, 
Rail Watch will contribute to helping 
make people who use the railways feel 
safe, with those signing up receiving 
regular updates about safety, security and 
criminality.” 
“It is a reciprocal system and members 
will be encouraged to report crimes or 
suspicious activity, which will help us 
build up a full intelligence picture and 
target resources appropriately.”
Rail Watch Scotland is a unique way of 
sharing information and members can 
choose to receive alerts by email, text or 
phone and which messages to receive 
with representatives of BTP, Network Rail 
and Neighbourhood Watch Scotland able 
to contact those who sign up directly.
Roseanna Cunningham, the Scottish 
Government’s Minister for Community 
Safety and Legal Affairs, added:

“A safe and secure rail network makes 
sure Scotland is kept on the move, 
whether for business, pleasure or 
tourism. This has never been more 
important than 2014 when Scotland plays 
host to two major sporting events, the 
Commonwealth Games and Ryder Cup.”
“Using the well-established principles 
of Neighbourhood Watch, this simple 
yet innovative scheme will allow 
organisations like British Transport Police 
and Network Rail to work closely with the 
public to flag up any disruption or disorder 
to national train travel.
“I urge rail users, members of the public 
and local communities to sign up to the 
scheme which provides reassurance and 
timely and accurate information to help 
keep Scotland safe and its rail network 
running smoothly.”
Messages will relate specifically to the rail 
network and stations including:
 General commuter safety
 Specific alerts about thefts
 Appeals for information
 Metal and cable theft.
Users of the railway will be actively 
encouraged to establish Neighbourhood 
Watch schemes along rail routes – 
particularly where work or improvements 
are taking place.
Ian Fowler, chair of Neighbourhood Watch 
Scotland, said:
“For more than three decades, people 
have used Neighbourhood Watch as a 
way to keep their communities safe and 
secure. Now by working with Network 
Rail and British Transport Police, we are 
able to take this ethos onto Scotland’s 

railways where there are already distinct 
communities in place. Those who use 
trains regularly or live near a station, 
railway lines or a level crossing have their 
own distinct needs in terms of safety 
information and by signing up to Rail 
Watch will receive relevant messages 
direct.”

Alex Sharkey, Network 
Rail area director for 

the East of Scotland, added: 
“Millions of Scots live or work 
near a railway line. This 
innovative new initiative will help 
us to connect directly with those 
people – sharing knowledge 
about the railway and working 
together to make the network as 
safe and reliable as possible. 
Stewart Barr, ScotRail's Head of 
Occupational Safety, said: "We fully 
support this venture which aims to reduce 
the impact of disruption on our customers 
and make the rail network even safer 
through increased vigilance."

Innovative scheme to 
keep Scotland’s railways 
moving 

Minister launches 

Roseanna Cunningham MSP, Minister 
for Community Safety and Legal 
Affairs, joined British Transport 
Police (BTP), Network Rail and 
Neighbourhood Watch Scotland at 
the iconic Forth Bridge to launch Rail 
Watch Scotland.

Neighbourhood Watch Scotland - September 2014 Newsletter
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Most seem to be in favour of some sort 
of reform with well over three quarters 
(78%) saying they minded charities 
calling at the door asking for donations. 
Similar numbers (77%) thought charities 
should not continue to ask for doorstep 
donations.
A significant amount of money seems to 
be handed over in these encounters with 
over 59% saying they had given money 
to a charity fundraiser on their doorstep. 
Worryingly, a significant amount of this 
appears to have been done under some 
duress with 58% of people reporting that 
they have at some point felt pressurised 
into giving money in this way. 
There is some good news, though, given 
that over 93% said they had not given 
financial details. In contrast to non-direct 
debit transactions, cold callers appear to 
be behaving better here with over 75% 
reporting not feeling pressurised into 
signing direct debit agreements there 
and then.
More work clearly needs to be done to 
both increase the numbers of No Cold 
Calling zones (NCCZs) and to spread 
awareness of them. Close to half of 
respondents (44%) did not live in a 
NCCZs while a fifth (20%) did not know 

whether or not they lived in one. Well 
over half (69%) did not display a No Cold 
Calling sticker on their window or door.
Work also needs to be done to clear up 
the question of whether NCCZs apply 
to charity fundraisers. While almost 
90% thought charities should honour 
No Cold Calling stickers those actually 
involved in the zones often aren’t in 
agreement about whether there’s a 
charity exception. One member of a 
NCCZ reports that locally “there are 
many members of the NCCZ scheme 
who would like charity collections to 
continue and many others who do not 
want any cold callers at all!” As a result 
of this, genuine charity fundraisers are 
often unclear about whether they are 
welcome in an area with the result that 
a significant number of correspondents 
complained about major charities 
“ignoring” NCCZs or, when challenged, 
claiming that there is an exception for 
them because “they are not selling 
anything”. As one person aptly puts it 
“there need to be clearer guidelines so 
that members of a NCCZ know what 
'the rules are' and charity collectors 
understand whether they are allowed to 
cold call in NCCZ areas.”  
It should, of course, not be inferred 
from the fact that most people want 
reform and most have felt pressured 
on some occasion that most charities 
are deliberately pressurising vulnerable 
people. Indeed many respondents 
highlighted particular charities who they 
felt did not make them feel pressurised.
Also, many of those otherwise opposed 
to cold calls from charities were 
inclined to make an exception when 
the call involved either local causes or 
local fundraisers that they knew. As 
one person put it “there is a difference 
between local people who regularly 
collect for well-known charities … 

and the arrival of complete strangers 
collecting for vague causes.”
A great deal of the unwanted 
interactions seem to have been with 
bogus charity callers, like “salesman 
selling cleaning materials to ‘raise 
funds for charity,’” asking for money 
for charities they either don’t represent 
or don’t even exist. Many suggested 
more or better ID for fundraisers to 
help residents “separate the genuine 
from the spurious.“ However, as others 
comment, “it is so easy to produce fake 
IDs and official looking paperwork with 
the aid of a computer.”  
While bogus callers may be the main 
problem there is no getting away from 
the fact that a significant number of the 
unwanted and unpleasant interactions 
involved apparently bona fida charity 
fundraisers. In many cases the problem 
was exacerbated by the fundraiser 
arriving after dark (sometimes after 
9pm) which many people found 
“inappropriate” and added to the sense 
of being under pressure. A limit on 
acceptable hours, then, might be one 
area to look at if new guidelines were 
being produced.
In contrast to these high stress, late 
night interactions, many had good things 
to say about the practice of leaving 
envelopes for one off donations which 
are picked up at a later date. As one 
respondent puts it, this means you have 
“plenty of time to decide whether or not 
you want to donate” and, as another 
says, time to construct “a response 
when the collector calls if you do not 
wish to give.” This was not unanimous 
though with a smaller number feeling 
that “even” such envelopes were 
undesirable.
The need for some sort of reform is 
obvious but consensus on the shape of 
these changes is unlikely.

Your views on doorstep crime 
As doorstep safety is always a high priority for Neighbourhood 
Watch Scotland, we were keen to hear your views on this topic 
and so ran an online survey on the subject to see if you thought 
cold calling was a good way for charities to raise funds. Given 
that over 90% of respondents had been cold called by a charity 
and 90% also thought there should be a review of doorstep 
fundraising guidelines, this is clearly an important issue. 



SBAlert will be the first messaging 
system of its kind in Scotland and all 
involved are grateful for the funding 
support that we received from the 
Scottish Government to implement the 
system.
It had originally been planned to 
launch the system in June but events 
unfortunately dictated otherwise. 
This later launch date has, however, 
allowed additional time to further 
develop and enhance the system.
The system will be used by the 
partners to individually alert those 
living in the borders to any incident 
or occurrence within the Scottish 
Borders which could be any of the 
following: severe weather, utility 
failure, road closures, bogus callers, 
trading standard alerts, metal or 

farm thefts etc. The alerts will be 
sent out by email, text or phone call 
dependent upon the severity of the 
incident or alert and people will not be 
bombarded with information as they 
will send out general information on a 
weekly or fortnightly basis in the form 
of a newsletter. The system will also 
remove the need for co-ordinators 
to forward on information as the 
partners will do this directly to your 
groups and we can send information 
to those who have registered to a 
specific Community Council area i.e. 
Hutton & Paxton only, a Forum area i.e. 
Berwickshire only or to the whole of 
the Scottish Borders.
Messages will be given a priority, for 
example a weather warning will be 
sent by email, a missing person in your 
community will be done by all three, 

email, text and phone and will be done 
dynamically and it will be Jim Fraser 
or Kevin Sewell’s voice that people will 
hear.
The partnership is also developing 
a sign up form for those that cannot 
access a computer and would ask 
those willing to assist these people to 
sign up to do so via the website. The 
Community Council boxes will also be 
updated with information over the next 
month or so with links to plans etc.
The Partnership wishes to thank 
everyone for their patience with the 
launch of the system and also to thank 
those who have contributed to its 
implementation. Everyone’s comments 
and ideas on how to further enhance 
the system are very welcome.
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Illegal eviction in 
the private rented 
sector is a criminal 
offence
Under the Rent (Scotland) Act 
1984, it is a criminal offence 
for a tenant to be evicted 
without a court order.

Tenants should contact the police if they are 
being threatened with an illegal eviction.   
Call 101 for non-urgent calls. In an emergency 
always dial 999.

Call Shelter Scotland’s free housing advice service 
on 0808 800 4444, 9am - 5pm Monday to 
Friday.
Contact the independent charity Crimestoppers 
anonymously with information about crime on 
0800 555 111.

In partnership with:

There was exciting news down in the borders 
where Scottish Borders Council, Police Scotland, 
Scottish Fire & Rescue Service, and NHS Borders 
jointly launched SBAlert the multi-agency resilient 
communities messaging system.

www.sbrcentre.co.ukscotland.police.uk www.networkrail.co.uk www.crimestoppers.uk.org shelterscotland.org


